
	

	
	
			
			
							
					
					
						[image: Sure Insurance]
					
					Retrieve a Quote
	Make a Claim
	Get a Quote
	My Account




				
											
							Retrieve a Quote
	My Account
	Phone 1300 392 535
	About
	Home & Contents
	Strata HQ
	Reviews
	Claims
	News
	FAQs
	Contact
	Phone 1300392535
	Contact us
	Find a Broker




						
					
					
					
					
					
				
					Select Page
					
				

			
				
 
			
 
					 
			
	



			
				

				
					
					
			
		
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				important docs


			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Policy DOCS
HOME & CONTENTS INSURANCE


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Current Versions


			

				
				
				
				
				A Product Disclosure Statement (PDS) tells you what you are covered and not covered for under the policy.
Sure Insurance Home and Contents Product Disclosure Statement (PDS) PDS04-2023 (effective 1-5-2023) [PDF]
Sure Insurance Home and Contents Supplementary Product Disclosure Statement (SPDS) PDS12-2023-2 (effective 12-12-2023) [PDF]

A Key Facts Sheet (KFS) sets out some of the events covered and not covered by this policy and other information you should consider. This sheet does not provide a complete statement of the cover offered, exclusions, conditions and limits that apply under the policy. You should carefully read the Product Disclosure Statement (PDS) and all policy documentation for more details.
Sure Insurance Home Key Facts Sheet (KFS) KFSB 2023-06-08 [PDF]
Sure Insurance Contents Key Facts Sheet (KFS) KFSC 2023-06-08 [PDF]

A Financial Service Guide sets out the services that we offer you, how we and others are paid, how we manage any potential conflicts of interest, arrangements we have in place to compensate clients for losses, how you can access our internal and external complaints resolution processes.
The FSG is not intended to cover all services offered by us. If you need more information about the matters covered in this FSG, please contact us.
Sure Insurance Home and Contents Financial Services Guide (FSG) 2024-02-14 [PDF]


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Target Market Determination


			

				
				
				
				
				The TMD details the retail clients that Sure Home and Contents Insurance products are suitable for
Target Market Determination – Sure Insurance Home And Contents TMDHC – 2023-07-01 [PDF]


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Previous Versions


			

				
				
				
				
				(from 1/7/2019 – 30/04/2023)


			

				
				
				
				
				Sure Insurance Home and Contents Product Disclosure Statement (PDS) PDS03-2021 (effective 1-8-2021) [PDF]
Sure Insurance Home and Contents Product Disclosure Statement (PDS) – PDS02/2020 [PDF]
Sure Insurance Home and Contents Product Disclosure Statement (PDS) – PDS01/2019 [PDF]

Sure Insurance Home and Contents Financial Services Guide (FSG) FSG 2023-06-08 [PDF]
Sure Insurance Home and Contents Financial Services Guide (FSG) FSG 2023-03-15 [PDF]
Sure Insurance Financial Services Guide (FSG) FSG 2021-08-01 [PDF]
Sure Insurance Home and Contents Financial Services Guide (FSG) – FSG19/09/2019 [PDF]
Sure Insurance Home and Contents Financial Services Guide (FSG) – FSG 06/05/2019 [PDF]

Sure Insurance Home Key Facts Sheet (KFS) KFSB 2023-03-14 [PDF]
Sure Insurance Home Key Facts Sheet (KFS) KFSB 2022-06-28 [PDF]
Sure Insurance Home Key Facts Sheet (KFS) KFSB 2021-08-02 [PDF]
Sure Insurance Home Key Fact Sheet (KFS) KFSB 2021-08-01 [PDF]
Sure Insurance Home Key Fact Sheet (KFS) – KFS Building 01/12/2020 [PDF]
Sure Insurance Home Key Fact Sheet (KFS) – KFS Building 01/6/2019 [PDF]

Sure Insurance Contents Key Facts Sheet (KFS) KFSC 2023-03-14 [PDF]
Sure Insurance Contents Key Facts Sheet (KFS) KFSC 2022-06-28 [PDF]
Sure Insurance Contents Key Facts Sheet (KFS) KFSC 2021-08-02 [PDF]
Sure Insurance Contents Key Fact Sheet (KFS) KFSC 2021-08-01 [PDF]
Sure Insurance Contents Key Fact Sheet (KFS) – KFS Contents 01/12/2020 [PDF]
Sure Insurance Contents Key Fact Sheet (KFS) – KFS Contents 01/6/2019 [PDF]

Sure Insurance Home and Contents Supplementary Product Disclosure Statement (SPDS) PDS12-2023 (effective 1-12-2023) [PDF]
Sure Insurance Home and Contents Supplementary Product Disclosure Statement (SPDS) PDS04-2023 (effective 1-7-2023) [PDF]
Sure Insurance Home and Contents Supplementary Product Disclosure Statement (SPDS) HCSPDS09-2022 [PDF]
Sure Insurance Home and Contents Supplementary Product Disclosure Statement (PDS) – SPDS12/2020 [PDF]
Sure Insurance Home and Contents Supplementary Product Disclosure Statement (PDS) – SPDS07/2020 [PDF]

Sure Insurance Duty of Disclosure – (DOD) – DOD 1/6/2019 [PDF]

Target Market Determination – Sure Insurance Home And Contents TMDHC – 2022-06-28 [PDF]
Target Market Determination – Sure Insurance Home And Contents TMDHC01 – 2021-10-01 [PDF]
Target Market Determination – Sure Insurance Home And Contents TMDHC – 2023-05-01 [PDF]


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				RESIDENTIAL STRATA INSURANCE


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Current Versions


			

				
				
				
				
				Sure Residential Strata PDS RST 03-2021 (effective 1-10-2021) [PDF]


Sure Insurance Residential Strata Supplementary Product Disclosure Statement (SPDS) – Strata 2024-04-01 [PDF]

Sure Insurance Residential Strata Key Fact Sheet (KFS) KFSR 2024-04-01 [PDF]

Sure Insurance Residential Strata Financial Services Guide (FSG) FSG 2024-04-01 [PDF]

Target Market Determination – Sure Insurance Residential Strata Insurance TMDRST- 1-04-2024 [PDF]


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Previous Versions


			

				
				
				
				
				Sure Residential Strata PDS RST 03-2021 (effective 1-10-2021) [PDF]

Sure Residential Strata (PDS) RST 02-2021 (effective 1-8-2021) [PDF]

Sure Insurance Residential Strata Product Disclosure Statement (PDS) – RST01/2020 [PDF]
Sure Insurance Residential Strata Key Fact Sheet (KFS) KFSR 2023-06-08 [PDF]

Sure Insurance Residential Strata Key Fact Sheet (KFS) KFSR 2022-06-28 [PDF]

Sure Insurance Residential Strata Key Fact Sheet (KFS) KFSR 2021-08-01 [PDF]

Sure Insurance Residential Strata Key Fact Sheet (KFS) – KFS 12-2020 [PDF]

Sure Insurance Residential Strata Key Fact Sheet (KFS) – KFS 07-2020 [PDF]

Sure Insurance Residential Strata Supplementary Product Disclosure Statement (SPDS) – RSTSPDS07/2023 [PDF]

Sure Insurance Residential Strata Supplementary Product Disclosure Statement (SPDS) – SPDRS09/2022 [PDF]

Sure Insurance Residential Strata Supplementary Product Disclosure Statement (SPDS) – SPDRS/2020 [PDF]

Sure Insurance Duty of Disclosure – (DOD) – DOD 1/6/2019 [PDF]

Sure Insurance Residential Strata Financial Services Guide (FSG) FSG 2023-06-08 [PDF]

Sure Insurance Residential Strata Financial Services Guide (FSG) FSG 2023-03-15 [PDF]

Sure Insurance Residential Strata Financial Services Guide (FSG) FSG 2022-06-28 [PDF]

Sure Insurance Residential Strata Financial Services Guide (FSG) FSG 2021-08-01 [PDF]

Target Market Determination – Sure Insurance Residential Strata Insurance TMDRST–2022-06-28 [PDF]

Target Market Determination – Sure Insurance Residential Strata Insurance TMDRST01 – 2021-10-01 [PDF]

Target Market Determination – Sure Insurance Residential Strata Insurance TMDRST- 1-07-2023 [PDF]


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Home – Building Only Insurance


			

				
				
				
				
				Home and Contents insurance covers your building(s), fixtures, household goods and personal items.


			

				
				
				
				
					Automatic cover for cyclones and storms, including storm surge
	Automatic cover for flood
	Automatic cover for Fire, including Bushfire
	Up to 18 months of Temporary Accommodation
	We’ll pay for Removal of Debris (up to 25% in addition to your home sum insured)
	We’ll pay for up to $10,000 in mitigation improvements following major damage caused by Cyclone, Storm, Flood or Bushfire



			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				FOR FULL COVERAGE DETAILS


			

				Download PDF
			

			

				
				
				
				
				
				
				
				
				
				GET COVERED RIGHT NOW


			

				Get a Quote
			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				SAVE UP TO $150 WHEN YOU BUY ONLINE

			

				
				
				
				
				HERE’S HOW YOU COULD SAVE EVEN MORE
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				Cyclone Mitigation


			

				
				
				
				
				Up to

30% OFF

the cyclone component of your premium for full roof replacements or upgrades
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				Up to

10% OFF

the cyclone component of your premium for window shutters
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				Up to

5% OFF

the cyclone component of your premium for roller door bracing
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				That’s up to

45% OFF

the cyclone component of your premium.
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				Flood Mitigation


			

				
				
				
				
				Up to

20% OFF

the flood component of your premium for barrier protection
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				Up to

10% OFF

the flood component of your premium  for flood proof doors and windows
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				Up to

5% OFF

the flood component of your premium  for anti-backflow valves
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				That’s up to

35% OFF

the flood component of your premium.
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				Bushfire Mitigation


			

				
				
				
				
				Up to

30% OFF

the bushfire component of your premium for bushfire sprinkler systems
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				Up to

5% OFF

the flood component of your premium  for anti-backflow valves
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				That’s up to

35% OFF

the bushfire component of your premium.
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				Contents Only Insurance


			

				
				
				
				
				Home and Contents insurance covers your building(s), fixtures, household goods and personal items.


			

				
				
				
				
					Automatic cover for cyclones and storms, including storm surge
	Automatic cover for flood
	Automatic cover for Fire, including Bushfire
	Up to 18 months of Temporary Accommodation
	We’ll pay for Removal of Debris (up to 25% in addition to your home sum insured)
	We’ll pay for up to $10,000 in mitigation improvements following major damage caused by Cyclone, Storm, Flood or Bushfire



			

			

				
				
				
				
				
			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				FOR FULL COVERAGE DETAILS


			

				Download PDF
			

			

				
				
				
				
				
				
				
				
				
				GET COVERED RIGHT NOW
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				SAVE UP TO $150 WHEN YOU BUY ONLINE

			

				
				
				
				
				HERE’S HOW YOU COULD SAVE EVEN MORE
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				Cyclone Mitigation


			

				
				
				
				
				Up to

30% OFF

the cyclone component of your premium for full roof replacements or upgrades
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				Up to

10% OFF

the cyclone component of your premium for window shutters
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				Up to

5% OFF

the cyclone component of your premium for roller door bracing
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				That’s up to

45% OFF

the cyclone component of your premium.
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				Flood Mitigation


			

				
				
				
				
				Up to

20% OFF

the flood component of your premium for barrier protection
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				Up to

10% OFF

the flood component of your premium  for flood proof doors and windows
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				Up to

5% OFF

the flood component of your premium  for anti-backflow valves
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				That’s up to

35% OFF

the flood component of your premium.
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				Bushfire Mitigation


			

				
				
				
				
				Up to

30% OFF

the bushfire component of your premium for bushfire sprinkler systems
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				Up to

5% OFF

the flood component of your premium  for anti-backflow valves
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				That’s up to

35% OFF

the bushfire component of your premium.
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				Conditions apply
+ Minimum premiums apply.

* Minimum premiums apply. A 72 hour exclusion applies for new policies. Refer to PDS for full details.



For policies with an effective date prior to 1/9/2022: All financial services in connection with your insurance are provided by us on behalf of product issuer, Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605) trading as Liberty Specialty Markets, a company incorporated under the laws of Massachusetts, USA (the liability of members is limited).



For policies with an effective date from 1/7/2023:
All financial services in connection with your insurance are provided by us on behalf of the product issuers Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605), trading as Liberty Specialty Markets, a company incorporated under the laws of Massachusetts, USA (the liability of members is limited), Pacific International Insurance Pty Ltd (ABN 83 169 311 193), trading as Pacific International, and The New India Assurance Co. Ltd., Australia Branch (ABN 93 000 151 593)


 Any general advice provided by Sure Insurance relating to this policy is provided under its Australian Financial Services Licence (AFSL 506 378) and does not consider your individual circumstances.

Please consider your financial situation, needs and objectives and read relevant Product Disclosure Statement (PDS), Supplementary Product Disclosure Statement (SPDS), Key Fact Sheet (KFS) and Target Market Determination (TMD) sheet and Sure’s Financial Services Guide (FSG)  before deciding whether to buy this insurance from us.

Brand Identity & Web Design by Brother & Co.
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